
                                                

            
High School Driver Education 

SGI Customer Number, photo capture and Online Testing 

 
 

 

A SGI customer number is required to enrol in high school driver education. This can be done well in 
advance of being enrolled in driver education. Changes effective Feb 24, 2020 also require a photo to be 
captured when the customer number is issued. The photo being captured at the time of the initial visit is 
to protect the identity of our customers. This makes the ID more secure and improves our ability to 
prevent fraudulent activity and identity theft.  
 
 

Visit a motor licence issuer to: 
 

   Get yourself a customer number  
 Bring two pieces of original identification to establish your full legal name, complete date of birth 

and signature (e.g., Canadian birth certificate/Canadian passport and Saskatchewan health 
card). Visit www.sgi.sk.ca for more information. 

 Bring the Signature Form for First Time Drivers.  If section A of this form is completed by a 
parent, it can be used to prove residency.  If section C is completed by a parent, it can be used 
to verify a first time driver’s signature. 

 Once your identification is established, you will receive a Personal Identification Document 
containing your customer number. Verify this for accuracy and ensure all information including: 
height, gender (if you choose to note this on your id) and eye colour are accurate. Once the 
customer number is assigned you receive an SGI non-driver photo ID card in the mail. The first 
non-driver photo ID card is provided free of charge. 

 Present your identification document or non-driver photo ID card to your high school driving 
instructor. Note: If you currently have an SGI non-driver photo ID, you do not need to visit a 
motor licence issuer. 

    

   Register a valid email address (only required for online testing) 
Note: if you currently have a SGI non-driver photo ID, you can register an email address by 

calling the SGI Customer Service Centre in Regina (306) 775-6900 or toll free 1-800-667-9868 

 
 

Online versus paper testing 
 

Many schools offer online testing for your Class 7 learners knowledge exam as an alternative to paper 
testing. Features of online testing include: 

 colourful graphics to clarify the meaning of questions  
 immediate feedback tells you if you're right or wrong  
 instant scoring confirms whether you passed or failed  

After you register an email address you can now create a MySGI account and write your tests online 
during the high school program.  
 
 
Information to present to Motor Licence Issuer 

First Name:     Middle Name:   Last Name:             

Address:      City:    Postal Code:    

Date of Birth:  ddmmmyyyy Height:       Gender:    Eye Color:             Email:                   

http://www.sgi.sk.ca/
http://www.sgi.sk.ca/individuals/licensing/features/photoidcard.html
http://www.sgi.sk.ca/individuals/licensing/features/photoidcard.html
http://www.sgi.sk.ca/online_services/mysgi/index.html


                                                

 

Register for MySGI 

 Make sure you have added an email address to your customer profile. An activation code will 
automatically be sent to your email account.  You will use this code to set up your MySGI account 

 Register for a secure online account by going to www.sgi.sk.ca/online* and select the Register 
button 

 Select  I have an activation code 

 Select Submit 

 Enter your customer number and your activation code, then select the Submit button 

 Create a username and password and submit 

 Review and accept the Terms of Use ** 

 Welcome to MySGI! 
 

*   Not mobile browser compatible at this time 

** You will be required to search and select a motor licence issuer of your choice.  We recommend searching by city or postal code 

If you are unable to set up a MySGI account, online testing will not be an option and a paper exam will be 
provided. 

http://www.sgi.sk.ca/online*

